[image: image1.jpg]METOJMKA CUCTEMbI MEHEPKMEHTA Visnarre: 201504

KAYECTBA Usmenenne:
CMK 03 - 96 - 2015
@I'BOY BIIO «Yal'lly Tlonozenue 05 0TAeIe MADKETHHIA
o crp. 1 u39
um. U.H.Vabsnosay M CETEBOr0 B3aUMOAEHCTBHS

akyJibTeTa 10MOJHHTENLHOTO0 06pa3oBaHust

MuHucTepeTBO 06pazoBanus 1 Hayku Poccuiickoit Denepanun
DenepanbHOE IOCYIapCTBEHHOE OFOKETHOE 00pa30BaTeNbHOE YUPEKIeHIe
BBICIIIEr0 MPOMECCHOHATBHOIO 06Pa30BaHKL
«Y IbIHOBCKHUH TOCY1apPCTBEHHBIN MEIarornaeckKiii yHUBEPCUTET MIMEHU
W.H.YnpsHoBa»

(®I'BOY BIIO «Ynl'TIY um. U.H.YnbsHOBaY»)

YTBEPXJEHO

npukazoM pexropa PI'EOY BITO
«Yal'TIY um. L.H. Yaesnosa»
OT « G5 » serp/2.2 2015 v Ne AAY

Moxao:xenue 06 oTaene
MAapKeTHHIa U CETeBOr0 B3aUMOAECTBUS
(hakyIbTeTa JOMOTHHTEILHOI0 00PA30BAHUS

Vur. Dx3. Ne

PaccmoTpeno u ono6peno Vaensim cosetom ®IBOY BITO «Yal'TIV um.
WU.H. Yassuosa». [Iporokon Ne £ ot « €57 » Y 2a 2015 r.

VibsiHOBCK, 2015
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KAYECTBA Wsmenenue:
CMK 03 - 96 - 2015
®rBOY BIO «Yal' Iy Iono:xenue 06 0TAENE MAPKETHHIA
=3 crp.2u3 9
um., U.H.VabsHosa» M CETEBOr0 B3aUMOeHCTBHS

hakyIbTeTa IONOTHUTENBHOTO 06PA30BAHMS

Beenenne

Hac’rom_uee IIOJIOKEHHE pa3pa60TaHo B COOTBETCTBUHU C Tpe60BaHI/IHMPI
TOCT ISO 9001-2011 «CucTeMbl MeHeDKMeHTa KadecTBa. TpeGoBaHusD), BXOTUT
B COCTaB JOKyMEHTAlUH CHCTeMBI MeHeKMeHTa kadectBa PI'BOY BIIO
«Yal'TIY um. LH. YnesiHOBa» M ONpenenseT INOPSIOK esATeIbHOCTH OTIena
MapKeTHHIa ¥ CeTeBOro B3aumMOJeicTBHs (daKyipTeTa IONOTHUTEILHOTO
obpasoBaHusL.

Copnep:xanue
. Obnacth NpUMeHEeHUS U chepa JelcTBrS.
. HopmaTuBHBIE CCBUIKH.
. TepMuHBI, ONpeIeIeHUs U COKPAIICHHS.
. O61ue IoI0KeHNUsL.
. OcHOBHBIE 3a1a49H.
. OpranusalMoHHas CTPyKTypa.
. BHyTpeHHVe i BHEIIIHHE CBS3H.
. Ilpaga.
. OTBETCTBEHHOCTS.
10. JIuct perucrpanuy U3MEHEHHUH.
11. JIuct pacchLiky.
12. JIuct 03HaKOMIICHUSL.

O 0NN W AW~

1. ObmacTe npuVeHenus u cdepa JeicTBUS

1.1. Hacrosiee IOJOXeHHE ONIperelseT 3amadyd, GYHKLUMH, CTPYKTYPY
OTZella MapKeTHHIa ¥ CeTeBOro BaumoneircTus (namee — Otmen) daxyisrera
JIOTIONHUTETFHOr0 ~ 00pa3oBaHMs, IOPANOK  B3aUMOJGHCTBUS C  JOPYTHMH
CTPYKTYPHBIMH TIOZPa3IeICHISIMH.

1.2. Tlonoxenue  sABIseTCS  OOs3aTeNBHEIM 11 COTPYNHHKOB U
JIOJDKHOCTHBIX JIMII, Y9aCTBYIONINX B Opranusanum paborer Otzaena.

2. HopmaTuBHBIE CCHUIKH

2.1. TOCT ISO 9001-2011. «MesxkrocynapcTBeHHbIi cTanaapT. CHCTeMBI
MEHEKMEHTa KayecTBa. TpeﬁOBaHHﬂ».

2.2. @enepanbubiii 3akoH oT 29 mekabpst 2012 1. Ne 273-@3. «O6
obpazoBanuu B Poccuiickoi Peneparmmy.

2.3. Tlpukas Munobpuayku Poccuu or 1 mroms 2013 r. Ne 499 «O6
YTBEP)KIAEGHUH TOps/iKa OpraHU3allMd W  OCYUIECTBIEHHs 00pa3oBaTelsHON
JEATEIBPHOCTH IO NOMOIHUTEIBHBIM HpOCl)eCCHOH&J'[LHBIM nporpaMmmam».

2.4. YcraB YHUBepCUTeTA.
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KAYECTBA Hamenenue:
CMK 03 - 96 - 2015
®I'BOY BIIO «Val'TIY Honoxenue 06 oTnene mapxeTasra 3
N crp.3m 9
M. L.H.VnpsHosa» U CETEBOro B3aUMOAEHicTBHA

dakynbTeTa AonoaHKTENLHOO 06pa3oBaHuA

3. Tepmunbi, onpeaeserssa 0 COKpawIeHHus
VuusepeurteT — PIBOY BIIO «Ynl'TIY um. LH. ViesHoa».
@axynpreT — PakyIbTeT NONONHUTSIFHOIO 0GPA30BaHYIS.
IMIK u II - yueGHoe noppasneneHue «lIeHTp NMOBBINEHHA KBaNH(bHKAIMH H
IpodecCHOHANBHO TepenoAroTOBKI.
Orzen — oTien MapKeTHHTa Y CeTeBOTO B3aHMOICHCTBIA.

4. O6mne n0I0KeHUSA

4.1. Ornen  sBisieTcst  CTPYKTYpHbIM mnoxppasfenenuem ILIIK wu  IIMI,
OCYIIECTBISAIONMM HM3yIEHNE PHIHKA IOMNOIHUTENBHEIX O0PA30BATENBHBIX YCIYT,
BBISBIEHNE, GOPMHPOBAHHE U YNOBIETBOPEHHE OOpasoBaTedbHBIX NOTPeOHOCTEH
LEeNeBbIX TPYII; CO3TAIOUINM YCIOBHSA M HCIIOIB30BAHKS PeCypCoB (KagpoBBIX,
y4eOHO-METONHIECKIX, HHPOPMALMOHHBIK, MATEPUANTBHO-TEXHIYECKHX o Ip.)
00pa3oBaTeNbHBIX W HHBIX OpTaHM3aluii A1i  3¢dexTHBHOK peammsanvn
JIOTIOTHHTENBHOTO 06pa30oBaHysa U NONOJHHTENBHBIX YCIIYT.

4.2.B cBoeit gearempHoct OTHeN PyKOBOACTBYETCS —AEHCTBYIOIIMM
3aKoHomarenscTBoM  Poccuiickoit  Penmepaumu, YeTraBoM — YHHBEpPCHTETa,
HACTOSIIAM IIONOYKEHHEM ¥ HHBIME HOPMATHUBHBIME JIOKAJBbHBIMH aKTaMH
YHusepcurera.

5. OcHOBHbBIE 33/1a4H

5.1. OcnopHOW 3ajmauedt (uensio) OtTmenma sABIJETCS aHANNW3 CIPOCA M
OPeJIOKEeHHH B TOHONHUTENBHEIX 0Opa3oBaTeNbHBIX Yoyrax, IpHBIeHeHe
PasNUYHBIX ~ KATeropuif  3aKasdHKOB K  OCBOGHHIO  JOTIONHHMTENBHBIX
mpodecCHOHANBHEIX ~ MPOTPaMM  H  JOMONHUTENBHEIX  OOINEpa3sBUBAOLIHX
oporpaMM JUIS  OeTeil B B3POCIEIX; YIOBICTBOPEHHE 3alpPOCOB  PA3IHIHBIX
xareropuii norpeburenell (CTyASHTOB, NeAArorOB, CHEUHANHCTOR, PyKoBOAUTE e
00pa3oBaTeNbHBIX OPraHM3aNMil, APYrHX Y4YPEeXKIEHHH M HHBEIX KaTeropuil
rpaxiaH) B NPeNXOCTaBIeHIH JOTONHUTENbHBIX 00pa30BaTeNbHBIX YCIYT.

5.2. 3apayamu Otoena SBISIOTCA:

5.2.1. Pa3paGoTka KOMIUIEKCHOrO INaHa MAapKETHHIOBOH AeATeNbHOCTH
QaxyipTeTa.

5.2.2.V3ydeHne pblHKa  00pa3soBaTeNBHBIX YOIyl B HOTpeGHOCTH
JOMOTHUTEABHOTO 00PA30BaH PABIHIHEIMY KATETOPHAMH CIISHANICTOB,

5.2.3.lpomBikeHHe  HONONHHUTENBHEIX  OOpa3oBaTENBHBIX  YCIYT B
06pazoBaTeNbHOM IPOCTPAHCTRE PETMOHA ¥ 33 eT0 IIpeieNaMu;
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KAYECTBA Hamenenne:
CMK 03 - 96 - 2015
@TBOY BIIO «Yal'llY Tonoxenne 06 oTaCTE MAPKETHHIA
= crp. 4 u3z 9
um. U.H.Vrpaosa» U CETEBOro B3auMoneHcTBnA

$akynbTers A0NOIHHTENLROIO 06pPA3OBAHNS

5.2.4. MsyqeHne JEATENBHOCTH PETHOHANBHBIX KOHKYPEHTOB, CTPATETHH H
TAKTUKH WX BO3JCHCTBHS HA MoKynaTeled o0pasoBaTENBHBIX YCIyr (PeKIaMsl,
1eHOBOH TONUTHKH, APYTHX METONOB KOHKYPEHTHOI GOpBOEL).

5.2.5. GopMupoBaHMe CIpoca, OpPraHM3allUd pPEKNaMHON AesITeNBHOCTH,
paspaotka KoMIlekca PR-mepornprstiii mo peajiM3allUi  JOTONTHUTENBHOTO
00pa3oBaHUs 1 JOIIOTHUTENBHBIX yCIyT.

5.2.6. ObecneueHne CTPYKTYPHBIX nozpasieNeHui DaxynpTera
MapKeTHHIOBOH HH(opMamueil ¢ ensio  pa3paGOTKH CIpaTerHH H TaKTHKH
PBIHOYHOTO NOBENEHHS NPU NPOABIKEHNH 00pa30BaTEIbHEIX IIPOIYKTOB 1 YCIYT,
OKa3aHUe KOHCYIbTalM.

5.2.7. @opmupoBaHye IaHa paoThl 1O OKA3AHHIO JOMONHUTEIBHBIX
06pazosaTeNbHBIX YCIyT Ha KaJleHIAPHBLA o,

5.2.8.Coop u oOpaboTka 3a4BOK Ha JONONHUTENBHEIE YCIyTM W Ha
JIOTIONHUTENBHOE 06pa3oBaHue.

5.2.9. Pacluupenre COTPYIHHYECTBA W  CETEBOTO  B3aUMOEHCTBHA ¢
OpTraHM3alMAMY, TPeIIPUATIIMH M yUPeXKASHHWSIMHM pErHoHa ¢  IIeNblo
>0dekTUBHON peanu3allMd mporpaMM  JOLOJIHUTENBHOr0 00pasoBaHUA U
JIOTIONMHHTENEHEIX yCHyT.

5.2.10. Paspurye CHCTEMBI CEPBHCHBIX YCIYr MO HAYYHO-METOIMIECKOMY
HHOOPMATHOHHO-KOHCYABTALMOHHOMY COIPOBOXICHHIO [ 06Pa3zoBaTeNnbHEIX
opranmsanuift BceX THIMOB U (GopM COGCTBEHHOCTH B COOTBETCTBUHM ¢ HX
3aIIpOCaMH.

5.2.11. Iposenenne aHamm3a M OUEHKH >(G(QEeKTHBHOCTH AeATENHOCTH
Orgena.

6. OpraHusauHOHHASI CTPYKTYpa

6.1. CIpyKTypa U YHUCIeHHOCTE paboTHIKOB OTReNna ONpeaenseTcs ITaTHBIM
pacIycaHueM, YCTaHOBICHHBIM B NEHCTBYIOIEM IOPSIKE.

6.2. B crpyktype OTHeNa: HaYalbHHUK, BEAYIHE CIEIHATHCTH, CHEIHATHCTEI
110 yuebHo-MeTonudeckol pabore.

6.3. Pykopogcteo OTHenoM OCYINEeCTBISECT HAYaJbHHK, HA3HadaeMBIH Ha
HOJDKHOCTD 1 OCBO60)K,E[8.CMLII71 OT JOJDKHOCTH PUKAa30M PEKTOpa YHI/IBepCI/ITeTaA

6.4. Hagampauk Orfena noxdueseTca HemocpeacTsenHo aupektopy LIIIK u
T

6.5. Cnenmanuctsl OTheNa HA3HAYAIOTCA Ha JOIDKHOCTD U OCBOBOXIAIOTCA OT
3aHUMaeMOHl JOJDKHOCTH NPHKA30M DEKTOpa YHUBEPCHTIETa IO MpEeNCTABACHHIO
nekasa DakylpTeTa, COMIACOBAHHOMY ¢ 3aBefAyiomuM OTAEGNOM H IHUPEKTOPOM

LIIK u ITT.




[image: image5.png]METOJINKA CHCTEMbI MEHEXMEHTA Hsase: 2015-04

KAYECTBA Hsmenenne:
CMK 63 - 96 - 2015
©TEQY BIO «YalITyY Ionoskenne o6 oTaeNe MAPKETHHTA
> cTp. Suz 9
um. L H. Vieasosa» M CETEBOr0 B3AHMOXEHCTBHS

akynpTera AONOIHHTETLHOr0 05pazoBanKs

7. BHyTpeHHHE H BHEeIHHe CBA3H

7.1. B memix cosmaHWsA YCIOBHM,  HeoOXOMMMBIX NN peaau3aluy
3dheKTHBHON CTPaTeruM H TAKTHKA NPOIBIKEHNS O00Da3OBATENbHEIX YCIYT
@akynprera,  OTmen  BlaMMoZelicTByeT  ©O  BCGMH  CTPYKTYPHBIMH
noApasgeneHusIMy DakyIbTeTa U Y HUBEPCHTETA.

7.2. Bzanmoneiicrue Orznena ¢ JpYTMMH  CTPYKTYPHBIMH
nogpasneneHusmu  DaxyiapTeTa UM YHUBEPCHTETa  ONPERENIeIcs  LEJEBIo,
OCHOBHBIMH ~ 3aJayaMd M GYHKUHAMH,  BO3JIONKEHHBIMH  Ha  HEro
HactosmuM TMonoxeHneM.

8. IIpaBa

8.1. Otzen uMeet npaso:

8.1.1. Tomyuars NOCTyHalOIHe B YHHBEPCHTET NOKYMEHTEI W WHBIE
HHGOPMAIIMOHHBIE MaTepHalbl II0 CBOEMY HPOQWIIO  IesATeNbHOCTH Ui
O3HAKOMIICHUS, CUCTEMaTU3UPOBAHHOTO y4eTa ¥ UCIIONE30BaHUS B paGOTC.

8.1.2. 3ampammMpBaTh HeOOXOAMMbIE IJII BBITONHEHHI BO3JNOXKCHHBIX Ha
Ortgen obs3aHHOCTEH TOKYMEHTHI, CIPABKH M IPYTHE CBSHCHMS B CIPYKTYPHBIX
HOIpa3NeNeHUsIX YHUBEPCUTETa H Y TOIDKHOCTHBIX AL DaKyIbTera.

8.1.3. laBaTh CTPYKTYPHBIM HOIPA3ICHCHHIM Y HHBEPCHTETa M OTACHBHEIM
crenmamicraM  akyJpreTa peKOMEHNAMH IO BONPOCAM, BXOIAIMM B
xommeTertuio OTzena.

8.1.4. IlpupnexaTs npenojasareneii W COTPYIHUKOB YHHUBepcHTeTa K
YYaCTHIO B PEanM3alMd KOMIUIEKCHOTO IUIaHA MAapKeTHHTOBOM IesTeNsHOCTH
PaxynbTeTa.

8.1.5. Brocuts npeanoxenus nexadny Paxynsreta u gupexropy IITK u IITT
0 COBEpIICHCTBOBAHHH AesTenbHocTh Oriena, HOBHILCHHN >GOEKTHBHOCTH ero
paboTsL.

8.1.7. OcyiecTBNAT, UHBEIE NpaBa, OIPENENEHHEE HOPMATUBHBIMU
JIOKANBEHBEIMHY akTaMu DakynbTera i Y HHBEpCHTeTA.

9. OTBeTCTBeHHOCTH

9.1. OTBETCTBEHHOCTH 33 HalNeKaliee ¥ CBOCBPEMEHHOE BBINOJHEHHE
OrnenroM ero ¢yHKuui HeceT HauanbHHK. Ha Hero, B YaCTHOCTHM, BO3jaraercs
HepcoHANbHAA OTBETCTBEHHOCTE B ClIydae:

9.1.1. Hemaanexamero wucroiHeHusA crenmanucTamMu Otfena 3ajad M
(byHKIHH, BO3IOKEHHBIX HacTosanM [TonoxenyeM.

9.1.2. Hapymenusa KoHOHIeHIMANBHOCTH MHbOpManuy, comepskamest
NePCOHANbHbIE JaHHBIe, HAPYIICHHA TpeOOoBaHMil XpaHeHHS IIePCOHANBHBIX
JAHHBIX.

9.1.3. MckarkeHns HHGOPMALIH B OTHETaX.
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KAYECTBA Hsmenenue:
CMK 03 - 96 - 2015
@I'BOY BIO «Val Ty Tlonozkenue 06 0Tae/]1e MADKETHHIA
oz cTp. 6 M3 9
uM. M.H.Vpanosay» M CeTeBOIr0 B3aUMO/elicTBHS

akybTeTa J0NOIHUTENLHOr0 00Pa30BAHUSI

9.1.4. Hapymenus B opopMIeHNH BHYTPEHHUX JOKYMEHTOB.

9.2. Jlpyrue pabornuku OT/ena HeCyT II€pCOHAIBHYIO OTBETCTBEHHOCTH 3a
HeHaJTe)Kalllee  BBITONHEHHE M  HapyLIeHHe CIyXeOHBIX  O0OS3aHHOCTEH,
BO3MI0KEHHBIX Ha HUX TPYAOBEIM JOIOBOPOM, TOKHOCTHEIMHU OOS3aHHOCTAMI.

PazpaGoTunk:
HaYalbHUK OTJEa MAPKETUHIa
U CeTEBOTO B3aUMO/ICHCTBHSA - 3.I'. Bamuposa

CornacoBano: -

IPOPEKTOP 110 aIMUHICTPATHBHON A

¥ GMHAHCOBO-TIPAaBOBOM NEATEIbHOCTH ,,:/t/// J1.B. AcTpaxaHuesa
Z

3aMeCTUTeNb HaqalbHUKa
YyueGHOTO yIpaBlIeHHs,

otsercTBenHbIH 32 CMK //szw/ ~ W.T. 3aiinesa
JnexaH (aKyIpTeTa JOTIONHUTEIBHOTO

oOpa3oBaHust @ — B.B.3apyGuna
nupexTop IIeHTpa MOBBIIEHNS KBaTHQUKAIIH

4 PO eCCHOHANBHOM ITepPeTOArOTOBKH /%%74 —  M.A. ®axpyTmmHOBa
HaYaJlbHUK [IPABOBOTO yIPaBJIeHHs // C.H. Turos
HayaTbHUK YIIPABIEeHUS KapoB % 7 .I". Baxmyrckas

IJIaBHBIN Oyxranrep ’%////' M.B. Cenesuépa
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KAYECTBA Vismenenue:
CMK 03 - 96 - 2015
OrpOY BNO «Val Ity IMono:cenue 06 oTaene MapkeTHHIa
5 cIp. S ms 9
nM. U.H.Vnsanopa» M CETEBOro B3aUMONEHCTRHS

$aKyabTeTa 1ONONHUTENHHOO 06pAOBAHMS

JIMCT O3HAKOMJIEHHA

Damunas, BMs 1
HokHoCTH

Harta Pocnucy
n/n OTYECTBO





